Oracle B2C Service March 06, 2025 Release Notes

Description

Analytics

An issue that caused the incorrect header alignment of the record layout in BUI PDF print has been resolved.

An issue that caused the failure of rendering dashboards with 'Save as Default Values' filters in BUI has been resolved.
Admins or Analytics Admins can now view the essential statistics of deferred reports under BUI Report Management.
Admins can now configure External Objects & Integration connections to OAuth2-based services that require client
authentication to be sent as part of the body.

Business Rules

The agents will now see Unity Insights, a new panel to display the Intelligent Attributes from Unity when a Contact is
opened in Agent BUI.

The admins will see a structured display of rules in view mode in Enhanced Business Rules, so that it improves the
readability for the admins.

The admins will now see an admin card for Oracle Unity integration within the Oracle Marketing Configuration admin
card.

Data Import

An issue that caused the configuration settings within the custom subfolder to be invisible in Element Manager for Export
has been resolved.

Knowledge Foundation

An issue where the toolbar options get hidden when editor window is not maximised in the new rich text editor has been
resolved.

A redundant functionality of downloadable option in the link plugin in the new rich text editor has been resolved.




